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                                      (Please circulate to all members/retirees) 
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Dear Comrades, 

 

MINUTES OF GRIEVANCE REDRESSAL COMMITTEE MEETING 

HELD AT HO BENGALURU ON 20.09.2025 
 

We have already informed through our Zones that a GRC meeting of Retiree Associations with 

Management of our bank was held on 20.09.2025 at HO Bengaluru. The undersigned i.e. General 

Secretary Com K Suresh Babu and Joint General Secretary Com K Krishnamurthy, have participated 

in the meeting on behalf of CBSPRA. The Chief General Manager and other senior executives of 

HRW of our Bank represented the management. Various agenda items submitted by us were taken 

up at the meeting.  

 

Our agenda included interalia, demand for improvement in staff welfare measures such as increase 

in quantum of reimbursement of medical expenses/ subsidizing Premium on medical Insurance policy, 

extending the benefit to all, automatic crediting of amount; increase and improvement in disbursal 

of funeral expenses; improvements in Holiday Home Facility; Pension to Resignees; streamlining 

administrative Guidelines on Pensioners/Retirees Loans/ Interest Rates/ Service Charges etc., 

settling Individual issues speedily;  Recording of our demand and discussion on each Agenda Item 

duly in the Minutes of the meeting.  

 

Now the Minutes of the meeting are released by the bank, a copy of which is attached herewith for 

information all. It may be observed that there is a change in the approach of the management from 

the earlier GRC Meetings to the issues taken up therein. Various agenda items have 

been agreed to be examined positively. We too shall suitably step up our rapport with 

management and continue to strive for resolving our members/retirees issues through such 

meetings.  

 

With warm regards, 

Yours comradely, 

 
K Suresh Babu  

GENERAL SECRETARY 
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