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Dear Comrades, 

 

MINUTES OF THE 24TH GRIEVANCE REDRESSAL CELL MEETING 

HELD AT HO BENGALURU ON 22.09.2026 

 
We have already informed through our Zones that a GRC meeting of Retiree Associations 

with Management of our bank was held on 22.09.2026 at HO Bengaluru.. As updated earlier, 

due to a last-minute domestic exigency, the General Secretary could not participate. 

CBSPRA was ably represented by our Working Presidents, Com Prakash Karotya and Com 

A Venkatesan, who powerfully advocated for the long-pending issues of our members. 

 

The Bank Management was represented by both the outgoing (on retirement) and incoming 

Chief General Managers, Shri B P Jatav  and Shri Shambhu Lal and, along with General 

Manager (HR) Shri K V R Murthy, Deputy General Managers, and other senior executives 

of the HR Wing. Although the meeting was originally scheduled for 12:00 PM, it 

commenced at 1:00 PM. During the intervening time, our representatives along with 

Bengaluru office bearers felicitated the outgoing CGM, Shri B P Jatav, who was retiring at 

the month end, and warmly welcomed the incoming CGM, Shri Shambhu Lal, on taking 

charge. 

 

The official minutes of the meeting have now been released by the bank management, and 

the same are enclosed herewith for the information of all members. We are extremely 

pleased to report a major breakthrough regarding a core demand, as the Management has 

responded positively to the DEATH RELIEF SCHEME (DRS) proposed by us. In a 

significant and welcome shift from the past—where the Management was previously 

unwilling to consider this proposal—they have now agreed to look into the introduction of 

this scheme once consensus is reached between retiree Associations of the Bank. The 

operational details of this proposed contributory mechanism were already communicated to 

members vide our Circular No. 10/2026 dated 08.06.2026. The other agenda items proposed 

by us were elaborately discussed as mentioned in the minutes. 

 

Comrades, the management's overall approach during this session was remarkably positive 

and they have additionally agreed to look into all individual grievance cases submitted by 

our members. We will maintain a close follow-up with the Bank and continue to strive for 

resolving our members/ retirees’ issues through such meetings. 

 
With warm regards, 
Yours comradely, 

 
 

 
K Suresh Babu 
GENERAL SECRETARY 
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